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Miik e-kanalites?

Norkused ...

Tugevused ...
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Mis mojutab klienti?
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Kliendikeskne miiiik E;

Vajaduste
selgitamine
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Kliendikeskne miitik
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Toote/teenuse
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13



Teabekeskus - 2021

Minu miiligiargumendid
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Lisamiilik
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Miiligiprotsessi loogika e-keskkonnas.
Kas oled "e-olemas"?
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E-turunduse erinevad eesmargid:
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Mina ja midgisuhtlus?

‘ Jétkan ...
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‘ Arendan ...
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Miks on vaja olla
kliendikeskse hoiakuga?
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“See, mis parast
TIME OUT’i toimuma
hakkab pannakse paika

pausi ajal!”

Eero Palm, Trendline
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